Benepik X G2 & Capterra:
Review User Guide
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o) B 1
Visit G2 and select the mode of review as form % Benepik

How do you want to leave your review?

$ Voice ® 3-5 Minutes
-—I Chat ® 8-10 Minutes

(" ™
° Form (® 10-15 Minutes

Leave your review using our review form

Qur form will walk you through all of the review questions with the help of some Al
features.

By clicking 'Start Review', | agree that my participation and submission are subject
to G2's Terms of Use and Privacy Policy

© 2026 Benepik Technology Pvt. Ltd.


https://www.g2.com/products/benepik/review_modalities/new

% Benepik
Verify yourself out of three available options. ol o

3 ways to verify with G2

At G2, it's critical that our reviews are authentic and written by people who have experience using
that software in a business setting.
Choose one of the following options:

2t &2 &G

Connect your Provide your Upload a
LinkedIn profile company hame screenshot of your
and email software

I don't want to provide this information

© 2026 Benepik Technology Pvt. Ltd.
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Post Verification: Start with the Review 8 Benepik

Step 1: Product Rating

A A

~ -~
Write a Review for: v v v \/) C/)

Benepik Product About the About About Your Feature
Rating Product You Organization Ranking
Logged in as Ayushi Shrotriya Language: English w

* Your review will only be published after it has been reviewed by our team
e This may take up to 3 business days
e |f your review is incentivized, it can take up to 1-2 additional business days to receive it

How likely is it that you would recommend Benepik to a friend or colleague? *

II/O\\ZI IZ/1 \] IZ/Z\] IZ/3\ZI IZ/4\ZI E/S\\] IZ/G\II IZ/7\ZI IZ/S\] IZ/Q\J II/1 0\]
N N N N N N N N N N NS

Not Likely Neutral Very Likely

What do you like best about Benepik? * What do you dislike about Benepik? *

Next: About the Product
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Post Verification: Start with the Review 33 Benepik

Step 1: Product Rating

A A
- - \
Write a Review for: ‘ v ' v v \/) @
Benepik Product About the About About Your Feature
Rating Product You Organization Ranking
{ Ease of Implementation } { Customer Support } { Frequency of Use } + Number of Features
A few things to consider in your ;
review:
L Ease of Integration J
For which purposes do you use Benepik? *
Employee Engagement Primary [[] Rewards and Incentives [] Loyalty Management
o
[] Channel Incentives Management (CIM)
What problems is Benepik solving and how is that benefiting you? *
‘ What business problems is Benepik helping you solve? ‘
Next: About the Product
- w

© 2026 Benepik Technology Pvt. Ltd.
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Post Verification: Start with the Review S Beneplk

Step 1: Product Rating
Write a Review for: ° v

Benepik Product About the About About Your Feat
Rating Product You Organization Ranking

<)
<
{O
4

Logged in as Ayushi Shrotriya

What is your primary role when using Benepik? * @

( User ) ( Administrator ) ( Executive Sponsor ) ( Internal Consultant )
< Consultant ) ( Agency ) ( Industry Analyst ) < Tech Writer )

Is Benepik headed in the right direction?

() (%) (o)

NN AN

Yes No |don't know

( Back to Product Rating ) Next: About You

v

© 2026 Benepik Technology Pvt. Ltd.



Post Verification: Start with the Review

Step 2: About the Product

-
v

Write a Review for: °

Benepik Product
Rating

About the About
Product You

% Benepik

7 O

About Your Feature
Organization Ranking

Is Benepik headed in the right direction?

|/);\\ |/';\|
S

Yes No | don't know

Ease of Use *

|/;\| |/£ \ |/_\| |/_\| |/ \\|

N/ N N/ \_/ N

Least

Meets Requirements
4 ;\I ;. é\ 2 () 72
N \_/ N N/ \_/

Least

72

Most

)
5 @ (e

Most

( Back to Product Rating \

© 2026 Benepik Technology Pvt. Ltd.

How confident are you in the security features of Benepik?

(1) {2} {3y {ay (s} (&) [ oNA
— A S M S S ..

Least

‘When purchasing software for your business, how impertant is security to you?

' ™, / oy N ™ T, ra \ -~ \
L) 2] L 3) L4 B L8 ) L7 NA

Least

¥} Snipping Tool

Screenshot copied to clipboard
Automatically saved to screenshots folder.
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Post Verification: Start with the Review 8 Benepik

Step 2: About the Product- Upload screenshot of your Benepik Plus Profile

Write a Review for: ° ° ) ) R

Benepik Product About the About About Your Feature
Rating Product You Organization Ranking
yviimauwas yUHI UIBGIIILGLIUII JIcC wWwricrrvwon I\IIIB WILTT DTTICIRG A
(Q Type to filter search results ) (] Q
51-200 employees X
v

Are you a current user of Benepik? * Confirm that you are a current user of Benepik by uploading a
N screenshot showing you logged into Benepik. Screenshots are
° X)) o submitted securely and viewable only to the G2 moderation

team.

Thanks for leaving a review of Benepik! Help us accept your review by uploading a
' Benepik Plus == IND (English) Q INR| @ 15752  MysSpends  Mywallet  profiles I screenshot so we can better assist the G2 moderation team. Screenshots are

r : . )

submitted securely and are only viewable to our G2 moderators.

©*
Healthians

& Upload Screenshot How do | take a screenshot? @

unlock exclusive

° Prime Subscription > h?

dining deals, discount ’
& priority bookings ( \

Next: About Your Organization

DG Just © 20 S

Calculator

Avallable balance in your wallet =0 Do you have G Redemption Code? .

INR 15752 o e "

© 2026 Benepik Technology Pvt.
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Post Verification: Start with the Review 3 Benepik

Step 3: Fill in a few details about yourself.

Write a Review for: ° ° ° \/) G) A

Benepik Product About the About About Your Feature
Rating Product You Organization Ranking

Logged in as Ayushi Shrotriya

At which organization did you most recently use Benepik? *
) CHAVI ADVERTISING
[ Benepik j [ Self Employed ] [ SERVICES PRIVATE LIMITED j [ Other j

What was the URL of the organization where you most recently used Benepik?

(Q example: company.com )

Type at least 2 characters to search

< Back to About You > Submit My Review Next: Feature Ranking

© 2026 Benepik Technology Pvt. Ltd.



N B :
Post Verification: Start with the Review 3 Benepik

Step 4: Fill in details of your organization.

Write a Review for: ° ° ° ° @

Benepik Product About the About About Your Feature
Rating Product You Organization Ranking
(Q Type to filter search results ) o

Information Technology... X

Are you an employee, agent, or representative of Benepik? * @

-\
@ ) @

Yes No

Allow my review to show my name and face in the G2 community.

N
7/ °

| agree | decline

< Back to About You > ( Submit My Review )
© 2026 Benepik Technology Pvt. Ltd.



Post Verification: Start with the Review

Final Step: Your review will go under review.

- Introducing G2.ai, the future of software buying. Try now >

@ Q, Search software Software v Al Agents Services v G2 for Business v Deals & EN Leave a Review o v

»

Your review has been successfully submitted!

What's next:

Moderation - It may take up to 3 business days for our team to assess your review for quality checks.

Incentive - If your review was incentivized, it can take up to 1-2 additional business days to receive it.
Publishing - Your review will be published after it has passed moderation. Expect an email from us or check the status
of your review or incentive anytime on your user profile.

% i
x »
R
nepik

* Thank you for submitting your *

ﬁ = -~ =2\ — = —_— - == a— - ' ChI, 2241
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% Benepik
Visit Capterra and Login / Signup via Linkedin Account

Improve your chances of getting published

Sign in to verify your identity and help us publish your review quickly.

Continue with Linkedln )

@ Tips for a great review

Be specific & relevant Be authentic Be balanced
Share detailed examples of Write in your own words Highlight both positives and
features you liked or disliked. about genuine experiences. areas for improvement.
Focus on your own Don't use Al tools to Balanced reviews are more
experience. generate content. helpful.

By proceeding, you agree to our Terms of Use and Privacy Policy

© 2026 Benepik Technology Pvt. Ltd.


https://reviews.capterra.com/products/new/7bd67885-ad5b-4256-889b-0fc344b7d158/?lang=en

% Benepik
Post Login: Start with the Review Form 2o BENEP!

Step 1: My Experience

Describe your overall experience with Benepik

% Benepik Benepik
Overall, Benepik has been a smooth, user-friendly, and effective platform for
employee rewards and recognition.

How would you rate the overall quality of this product? * = My Experience

* * * * * My Usage Give your review a title *

Product Ratings

‘ Seamless and User-Friendly Employee Rewarding Experience

Consider covering these topics to make your review more helpful: Feature Rat'\ngs

T *
VALUE FOR MONEY  CUSTOMER SUPPORT  EASE OF USE Set Up First Name

EMPLOYEE MANAGEMENT TEAM COLLABORATION EMPLOYEE REWARDS . H
Work Information ‘ Harshita ‘

CUSTOMIZATION

Last Name *
Not sure where to start? Check

Pros: What did you like most about Benepik? *

out our tips for writing ‘ Yadav ‘

| liked Benepik's ease of use, smooth navigation, and wide reward options that reviews.

P CONTINUE

make employee recognition simple and engaging.

Cons: What did you like least about Benepik? *

There's nothing specific that | liked least and if | would say about my experience,
it has been consistently positive.

© 2026 Benepik Technology Pvt. Ltd.
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Post Verification: Start with the Review 3 Benepik

Step 2: My Usage

Save time! Sign in with LinkedIn in]

How long have you used Benepik? * v/ My Experience
. ‘ 1-2 years v ‘ = My Usage
Select Benepik’s product Product Ratings
category that you would like to How frequently do you use Benepik? * Feature Ratings
review from the list of options Weekly v

Set Up

under the section: » _
i . ork Information
In what capacity do you use Benepik? *

“In What Capacity Do You Use | Nomore o selct v
Not sure where to start? Check

1,97, . .
Beneplk? . Employee Engagement X | | Customer Loyalty X | | Employee Recognition X out our tips for writing
reviews.

What is your role in using Benepik? *

Categories are —

1. Employee Engagement
2. Customer Loyalty

3. Employee Recognition.

(] 1am a user

| | am the administrator

[ 1 am on the team that set up, implemented, or customized this product

[] I helped select or purchase this product

e
© 2026 Benepik Technology Pvt. Ltd.
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Post Verification: Start with the Review 3 Benepik

Step 3: Product Ratings

% Benepik Benepik How does the pricing for Benepik compare to similar products?
- $$ $$% $$5% $$55%
Ease of Use * v My Experience Inexpensive Expensive

***** v My Usage

2 Product Ratings How likely is it that you would recommend Benepik to a friend or colleague? *

Features & Functionality *

Feature Ratings
* * * * * Set Up 0 1 2 3 4 5 6 7 8 9 n

Customer Support Work Information

1 8. 8.8 8 ¢

Value for Money Not sure where to start? Check

out our tips for writing
e e ) CEECIT

Ease of Deployment

1 8 8.8 & ¢

Ease of Setup

1 8. 8.8 8 ¢

Not Likely Very Likely

© 2026 Benepik Technology Pvt. Ltd.
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Post Verification: Start with the Review % Benepik

Step 4: Feature Ratings

Please rate the following features * v/ My Experience @ surveys & Feedback ‘ High ™ ‘ L8 8 8 & ¢
fate atleast & features v/ My Usage What do you like about "Surveys & Feedback" in Benepik? (optional)
. v/ Product Ratings The surveys and feedback feature is simple to use and helps capture honest,
Feature Name Importance Rating S Feature Ratings actionable employee inputs.
Y
€ Customizable Reports ‘ High Vv ‘ B & & B Set Up
Work Information ; ]
What do you like about "Customizable Reports" in Benepik? (optional) €9 Mobile Access ‘ High ‘ ' & & & & ¢
Reports are easy to customize and provide clear insights tailored to specific What do you like about "Mobile Access" in Benepik? (opt
business needs. Not sure where to start? Check

out our tips for writing Mobile access is smooth and convenient, making rewards and recognition

accessible anytime.

reviews.
Y
€ Performance Metrics ‘ High v ‘ *YAAAN
€ Customizable Branding ‘ High v ‘ *AAYAN
What do you like about "Performance Metrics" in Benepik? (optional 9
. " . T ilk? fontional)
Performance metrics are well-defined and help track engagement and What do you like about "Customizable Branding™ in Benepik? (optional
outcomes effectively. The customizable branding options help maintain a consistent and professional
4 company identity across the platform.

© 2026 Benepik Technology Pvt. Ltd.
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Post Verification: Start with the Review 3 Benepik

Step 4: Feature Ratings

€ 360 Degree Feedback ‘ High Vv ‘ ' B B 8 & ¢

What do you like about "360 Degree Feedback" in Benepik? (optional)

The 360-degree feedback feature supports well-rounded and transparent
performance insights.

(%] Benchmarking ‘ High Vv ‘ B A A B

What do you like about "Benchmarking” in Benepik? (optional)

Benchmarking provides helpful insights to compare performance and improve
engagement strategies.

© VIEW MORE FEATURES

( BACK ) CONTINUE

© 2026 Benepik Technology Pvt. Ltd.
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Post Verification: Start with the Review 3 Benepik

Step 5: Setup

Switched From My Experience Costs
My Usage

Did you switch from another product? What was the initial cost for setting up Benepik?

Product Ratings

2NN NN

‘ | don't know / can't disclose ' ‘
Feature Ratings
Alternatives Set Up What is the annual licensing cost for Benepik?
Work Information ‘ | don't know / can't disclose ' ‘

Did you consider other alternatives besides Benepik?

Yes “ I don't know What percentage of discount did you receive while purchasing Benepik?
Not sure where to start? Check

out our tips for writing ‘ None v

reviews.
Integrations

Did you integrate any other products with Benepik? Implementation

Yes No 1 don't know
Who did you work with to implement Benepik?

i v
What products did you integrate with? * ‘ Benepik Technology (Software Vendor) ‘

l | integerated Benepik with Employeewise HRMS softwarel ‘
( BACK ) CONTINUE

© 2026 Benepik Technology Pvt. Ltd.



Post Verification: Start with the Review

% Benepik

Step 6: Work Information

% Benepik Benepik

Company Name * v/ My Experience
‘ Air India ‘ v’ My Usage

v Product Ratings
Company Size * v Feature Ratings
‘ 201-500 employees h ‘ v Set Up
Industry * - Work Information
‘ Aviation & Aerospace v ‘

Not sure where to start? Check

out our tips for writin
Job Function * : - .
reviews.

‘ Human Resources v ‘

Job Title *

‘HRVP ‘

Select the country where you are located *

India X

This is how your information will be publicly displayed

Harshita Y. in

HR VP
Aviation & Aerospace, 201-500 employees

Used software for: 1-2 years

[] Post my review anonymously

Research shows that users trust reviews when they come from credible sources. We
will never share more than what you see above.

By submitting this review, | certify to Capterra and its affiliates ("Capterra”) that: I'm the person |
represent to be; (ii) my feedback is based on my own experience with this preduct; (iii) my participation
in this program is governed by the Community Guidelines and General User Terms; and (iv) Capterra
will use my personal information to administer my participation in this program and for future

communications per the Capterra Privacy Policy.

( BACK ) SUBMIT

© 2026 Benepik Technology Pvt.
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Post Verification: Start with the Review 8 Benepik

Final Step: Your review will go under review.

Thanks, your review has been submitted!

Here's what you can expect next

1 ASSESSMENT 2 PUBLICATION 3 INCENTIVIZATION

Our QA team will assess your review to Once verified, your review will be If eligible, you'll receive an email to claim
ensure it meets our guidelines. published within a few days. your incentive after publication. Visit our
FAQ page for more details.

© 2026 Benepik Technology Pvt. Ltd.
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For any further queries get in touch with:

Ayushi Sharma
Ayushi.sharma@benepik.com

Thank You!

© 2026 Benepik Technology Pvt. Ltd.
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